
 

 

GORIZONT 

GUEST CONDUCT & RULES 

 

For enquiries, call "0" - Hotel Administrator (receptionist) 



 

Dear Guests! 

The Hotel complex “Gorizont” is a modern hotel that conforms to European service quality 

standards. The bright and spacious rooms are always available timeously; and our friendly staff will 

attend to all your requirements to ensure you have a pleasant and memorable stay at our hotel. 

Guests are welcome to try our delectable European cuisine at our in-house restaurant “Gorizont”; 

the chef is a true master of his craft. The Cafe-bar «Cofesta», with its warm and relaxing 

atmosphere, is a perfect meeting place for both your business partners and friends. 

We are pleased to offer you our in-house modern and comfortable Conference-room. Your 

performance will be brighter and more convincing due to a tranquil setting with professional 

equipment. 

// 
Your pleasant impressions and happy memories is our key priority!!! 
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Guest Conduct & Rules 

Dear Guests! Thank you for choosing to stay at our Hotel when you are in Nakhodka city. Our hotel 

staff makes every effort to ensure your stay at hotel is both pleasant and enjoyable. Please peruse 

the Conduct & Rules that have been adopted by our Hotel; and our list of available services. 

1. Guests must complete our registration form at the reception desk, upon arrival. 

2. A guest may be refused access to our Hotel for the following reasons: 

• In the absence of a formal identification document; 

• Unavailability of rooms; 

• Natural disasters, equipment failure or unforeseen circumstances; 

• Untruly behavior/intoxication. 

3.  For the accommodation of children under 3 years old, without providing an extra bed, without 

meals – no fee is charged. Children under 3 years of age are provided with an extra bed 

(bassinet or folding bed) at no extra charge at the request of accompanying persons. Breakfast 

is available for an additional fee according to the current Price List 

4.  Accommodation of children from 3 to 6 years old in the Hotel is provided free of charge. 

Breakfast and an extra bed are provided for an additional fee according to the current Price List 

5. Payment for accommodation in the hotel is charged in accordance with a single check-out time 

- 12:00 of the current day local time, regardless of the actual time of arrival at the hotel. Check-in 

time at the hotel is 14:00. 

6. In case of refusal to accommodate on the day of settlement, the full amount is refunded: 

•    If the guest did not use the number and contacted the administrator in order to refuse 

      From the room within 2 hours after check-in; 

• If the guest checked in and did not use the room, but applied to the administrator in order to 

cancel the room later than 2 hours after check-in, in this case, the payment for the first day of 

stay is not refunded. 

7.  In case of refusal of a foreign citizen to stay in the hotel within two hours after check-in, his/her 

registration with the FMS authorities is not carried out. 
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8. In  case a guest delays their departure from the hotel room after the check-out time, the 

accommodation fee is charged as follows: 

• up to 6 hours after the check-out time – charge for half a day 

• more than 6 hours after the check-out time – charge for a full day 

9. In case of expiration of the term of the guest's stay in the hotel, if the guest is absent from the 

room for more than 12 hours (if the stay is not extended and not paid for on time), the 

administrator has the right to create a commission and make an inventory of the property in 

the room of the absent guest, and vacate the room. 

10. Upon check-in, all guests are charged a deposit of 5,000.00 rubles (cash only). 

11. Allowing your children to play in the lobby, corridor and other public areas of the hotel without 

supervision can lead to danger, the hotel administration is not responsible. 

12. 12. Smoking is prohibited in the rooms and on the territory of the GRK "Horizont". Fine 5000 

rubles per day! 

13. It is forbidden to use non-standard and faulty electric heating devices in the hotel. In case of 

malfunction of the room equipment, you should contact the administrator. 

14. In case of damage or theft of the hotel property by the guest, the guest is obliged to 

compensate for the damage in the amount of the full value of the property. 

15. It is forbidden to rearrange furniture and modify the interior of the room, to move furniture from 

room to room. 

16. When leaving the room, the guest must check the closure of water taps, windows, turn off 

electrical appliances and hand over the key to the administrator 

17. In case of loss of things in your room during the period when you had guests, the hotel 

administration is not responsible. The guest must use the room only for accommodation, 

comply with fire safety rules, cleanliness and order in the hotel room and accommodation, as 

well as silence after 23:00. 

18. If the guest discovers the loss of personal belongings, the guest should contact the 

administrator on duty and draw up a statement about the incident. If the lost item is found, it is 

returned to the owner. Personal belongings forgotten after the guest's departure are stored in 

the hotel complex for 3 months and are returned to the owner upon request within the 

specified period of time. Food products left by the guest are not subject to storage. 

19. If the guest discovers the loss of personal belongings, the guest should contact the 

administrator on duty and draw up a statement about the incident. If the lost item is found, it is 

returned to the owner. Personal belongings forgotten after the guest's departure are stored in 

the hotel complex for 3 months and are returned to the owner upon request within the 

specified period of time. Food products left by the guest are not subject to storage. 
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20.  Accommodation with pets is prohibited. In case of unauthorized transportation of animals - a 

one-time fee of 5,000.00 rubles per day is charged. 

21. In case of poor health or illness, the guest can seek help from the administrator on duty, who 

will provide a first-aid kit and, if necessary, call an ambulance. 

22. For the sake of safety and confidentiality of accommodation in the hotel, the guest must warn 

the security officer or administrator that he is waiting for the visitor. Otherwise, the visitor will 

not be allowed into the hotel 

 

| The guest bears full responsibility for any incidents which 

• may occur in the Hotel due to non-compliance with the aforementioned rules. 
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 Fire Safety rules 

1. When you arrive at our Hotel complex for the first time, please be mindful of the location of 

entrances, stairs, and elevators. Please read the evacuation plan. 

2. Dear Guests! We kindly ask you to adhere to the following precautionary measures to prevent 

the likelihood of fire: 

• Please desist from using non Hotel electric appliances in the room (coffee makers (pots), irons, 

heaters, etc.); 

• Please do not forget to turn off all electrical appliances when leaving the room; 

• Please desist from covering lighting sources, electrical appliances that are switched on; 

• Please do not keep any flammable materials in the room. 

3. Fire extinguishers are stored in special fire safety stations (boxes) and are located on each 

floor of the Hotel. 

4. In the event of possible suspicion of fire, please immediately: 

• Report the incident to the Administrator by dialing “0” on your phone; 

• Try to determine the center combustion of the fire and proximity of casualities; 

• Try to assist in evacuating victims; 

• If it is possible, try to eliminate the center combustion of fire. If it is not possible, switch off the 

lights, close the windows and doors, and leave the room. It is prohibited to lock the doors. 

5. If the corridors and staircases are filled with smoke and you unable to leave the room, remain 

in your room and open all the windows wide. A closed and well-sealed door can protect you 

from high temperature and gases for a long time. When firefighters arrive on the scene of the 

fire, go to the window and signal for help. 

6. Within a minute of the fire alarm being triggered, the elevators will stop opening. Please follow 

- very carefully - the instructions of the duty administrator or the directions of the firefighters 

when they arrive on the scene. 
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Services included in the room rate 

• Breakfast 7:00-10:00 AM in the restaurant; 

• Daily room cleaning; 

• Change of bed linen every three days; 

• Daily change of towels; 

• Delivery of correspondence received by the Hotel and addressed to a guest; 

• Calling a taxi at the guest’s request; 

• Wake-up service; 

• First aid kit, first-aid treatment and calling a doctor; 

• Domestic appliances and dishes; 

• Luggage storage for several hours (for guests that have checked out); 

• Wi-Fi Internet service; 

• Guest parking; 

• Tea; 

• Set of one-use (disposable) supplies; 

• Obtaining reference information from the duty administrator regarding accommodation at the 

hotel. 

 

Services subject to additional charges  

 
 Laundry services; 

 Delivery of orders from cafes and restaurants; 

 Fitness center services; 

 Swimming pool. 

 

 

Please contact the reception desk for 

information on the above-listed services. 
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           Free Wi-Fi         
   
           This service is available throughout the GRK "Horizont" 

 

How to connect Wi-Fi 

1. Select an available network: Hotel_Guest 

2. After selecting the network, the registration window will open automatically. If the registration 

window does not open, you need to force it to open, enter the address of our website www.hotel-

gorizont.ru in the browser line 

3. In the registration field, enter your phone number, click Login 

4. Then, depending on the type of authorization: 

4.1 By SMS. Enter the code from the SMS and click Login 

4.2 By phone. A page with two phone numbers will open, call from the phone number you 

specified to the toll-free number (for Russian citizens +7800, for foreign citizens +7499). The call 

will be automatically dropped, short beeps will sound. 

At this point, the registration page will reload and our website will open. This means that Wi-Fi is 

connected. 

 

 

 

 

Telephone numbers for enquiries 

1. Internal telephone numbers of the Hotel: 

• The Administrator ................................................................................................................... 0 

• The restaurant ........................................................................................................................ 7 

2. To contact our Hotel you can call: 

• The Hotel (telephone/ fax) ......................................................................................... 63-62-30 

• The restaurant ........................................................................................................... 63-68-04 

• The Fitness center “F-city” ........................................................................................ 77-66-47 

3. Telephone directory services: 

• The airport ................................................................................................ 8 (423) 230-69-09 

• The bus station ......................................................................................................... 74-34-95 

• The railway station .............................................................................................  8 800 77500 

4.To make a call to another room simply dial the number of the room. 

 

 

 

For enquiries, 
(receptionist) 



 

Brief information for Hotel guests 

1.Zayezd s 14:00, vyyezd do 12:00 

Pros'ba preduprezhdat' administratora za 20 minut do vyyezda; 

2. Zavtraki prokhodyat s 7:00 – 10:00, rabota restorana s 12:00 – 21:00 

3. Vozmozhen vyzov taksi administratorom; 

4. Aptechka nakhoditsya u administratora; 

5. Kureniye v nomerakh i obshchestvennykh mestakh zapreshcheno; 

6. Prozhivaniye s zhivotnymi – zapreshcheno; 

7. Rezhim tishiny s 23:00; 

8. Na kazhdom etazhe gostinitsy raspolozhena gladil'naya komnata, na 3 i 4 etazhakh 

      mikrovolnovyye pechi. 

9 Vy mozhete vospol'zovat'sya uslugami prachechnoy s 9:00 do 18:00. Dlya etogo neob¬khodimo 

zapolnit' blank zakaza (nakhoditsya v vannoy) i soobshchit' ob etom administratoru; 

10. Po zaprosu v nomer predostavlyayetsya: chaynik, posuda, shtopor, fen, shveynyy na¬bor, 

obogrevatel', ventilyator, plechiki dlya odezhdy, vaza dlya tsvetov. 
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Price list on laundry 

Name Washing (rub.) Ironing (rub.) 

Jacket chort 350 - 

Jacket long 400 - 

Windcheater 250 - 

Children's overalls, insulated 300 250 

       Pants 200 - 

Cotton overalls, cotton trousers or cotton jacket 300 - 

Pants 250 200 

Pants with padding polyester 300 - 

Sport costume 300 200 

Pullover 300 200 

Skirt, blouse 300 200 

Shorts 200 150 

Dress 100 200 

Shirt 300 250 

T-shirt, short sleeve 200 150 

T-Shirt, long sleeve 250 150 

Socks, underwear 100 - 

Insulated underwear 200 - 

Knitted hat, cap 150 - 

 
Children's clothes (summer) 50% of the adult fare 

                        (winter) at the regular rate 

Underline the necessary and indicate the number 

 

 
 

I Quickly washing and ironing + 100% 
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Price list for damage to property 

Name Cost (RUB) 

Trash can 600 

Mirror 4,500 

Vases 1,000 

Mattress from 8,000 

Blanket from 5,000 

Pillow from 2,000 

Pillowcase from 500 

Euro sheet 1,500 

Standard sheet 800 

Euro duvet cover 2,000 

Standard duvet cover 1,500 

Large towel 1,000 

Small towel 800 

Towel (for feet) 600 

Bed linen (set) from 3,000 

Bedside table from 5,000 

Remote control 1,000 

Sink from 5,000 

Glass soap holder 600 

Glass toothbrush holder 600 

Glass glass 500 

Spoon 200 

TV (according to model and brand) from 25,000 

Floor lamp 3,000 

Bedside lamp 1,500 

Toilet from 7,000 

Lost key 500 

Lost key ring 1,500 

Hairdryer 2,000 

Fumigator 500 

Cosmetics tray 800 

Robe 3,000 

Refrigerator 10,000 

Tea set 1,000 

Corkscrew 800 

Curtain / tulle from 15,000/from 10,000 

Bed from 10,000 

Chair from 3,000 to 10,000 

Bed from 10 000 

Folding bed from 10,000 

Stand for clothes 
Luggage rack 

1500 
3000 

Damage to property not listed is subject to review by the administration! 
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HOTEL SPECIAL OFFER 

FOR NEWLYWEDS 

The wedding night is the most romantic event in the life of the newlyweds. 

The newlyweds wedding night should be amazing event so that the 

memories of the magical event can be treasured for the rest of their lives. 

The Hotel “Gorizont” offers a wonderful Wedding Suite for this special 

occasion. Individually designed Suites, with a sophisticated yet romantic 

atmosphere, will allow you to fully enjoy the charm of the special day. 

• Several suites are at your service, designed especially for such a magical event. 

• When holding a wedding celebration in the restaurant "Horizon" - Wedding Suite as 

a gift! 

 

 



 

  

GORIZONT 

ADDITIONAL SERVICES 
IN THE HOTEL COMPLEX "GORIZONT" 
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The European cuisine restaurant "Gorizont" 

The list of the best restaurants in the city of Nakhodka includes the classic restaurant of European 

cuisine "Horizon". The doors of the restaurant are open for you every day from 12:00 to 21:00. 

Breakfast is served from 7:00 to 10:00 in the restaurant hall. 

Room-service - the cost of the service is 10% of the order value. The internal room of the restaurant 

is 7. 
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The Fitness center "F-city" 

Pricing: Group exercise classes 

Name of training 1 lesson (RUB) 

Free swimming for adults 630 

Water aerobics 720 

Group Study Hall 
 ( Miini bodi, hot iron, functional, fitness yoga, cycle) 

540 

Gym 350 

Pricing: Personal training 

Item 1 training (RUB) 

Group exercise classes (Step, aerobics, fitness, yoga, Pilates) 800 

Gym 800 

Swimming pool 1 200 

Tanning Salon (Solarium) 25 

The Fitness center “F-city” is located on the first floor of the Hotel. If you have questions you can 

consult the Administrator of the Fitness center any time from 8:00 AM until 22:00 PM. Telephone 

number: 8 (4236) 77-66-47, 8-914-681-6344 

The cost of services already includes a 10% discount. 
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